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JIucr BU3HPOBAHNSI OLIEHOYHBIX MATEPHAJIOB (OIEHOYHBIX CPEICTB)
Ha o4YepeaHOoi yueOHbIN roj

OueHounble MaTepuabl (OLIEHOYHBIE CPEACTBA) MO aucuuruinHe «ColuanbHas KBAIMMETPHUS, OLIEHKA
KauecTBa U CTAHJAPTU3ALINS COLUATBHBIX YCIIYT
MIPOaHATM3UPOBAHBI U TPU3HAHBI aKTyaJbHBIMU JUIsI HcTiob3oBaHust Ha 20 - 20 y4yeOHbIH Troj.

[Iporoxon 3aceqanus kapeapsl «CKC u I'l» ot «_ » 20 1. Ne
3asenayromuii kadenpoit «CKC u I'I» B.A. Ky3Henos
« » 20 1.

Ouenounble MaTepuabl (OLIEHOYHBIE CPEACTBA) MO aucuuruinHe «ColuanbHas KBAIUMETPHUS, OLIEHKA
KauecTBa U CTAHJAPTU3ALINS COLUATBHBIX YCIIYT
MIPOaHATM3UPOBAHBI U TPU3HAHBI aKTyalbHBIMU JUIsl Hcrionb3oBanust Ha 20 - 20 yuyeOHbIH roj.

[Iporoxon 3aceqanus kapeapsl «CKC u I'l» ot «_ » 20 1. Ne
3aBenyrounii kadenpoit «CKC u I'l» B.1. Ky3nenosn
« » 20 T

OueHouHble MaTepuabl (OLIEHOYHBIE CPEACTBA) MO aucuuruinHe «ColuanbHas KBATUMETPHS, OLIEHKA
KauecTBa U CTaHJAPTU3ALNS COLUATBHBIX YCIIYT
MPOAHAIM3UPOBAHBI U IPU3HAHBI aKTYaJIbHBIMHU JIJIS1 UCTIOJIb30BaHus Ha 20 - 20 y4eOHBIi roj.

[Iporoxon 3aceqanus kapeapsl «CKC u I'l» ot «_ » 20 1. Ne
3aBenyroumii kadenpoit «CKC u I'l» B.1. Ky3nenon
« » 20 T

OneHouHble MaTepHaibl (OLEHOYHbIE CPECTBA) MO AucHUIInHe «ColnanbHas KBATMMETPHs, OLIEHKA
Ka4ecTBa M CTAaHIAPTU3ALHUS COIUATBHBIX YCITYT)
MIPOaHATM3UPOBAHBI M TPU3HAHBI aKTyaJ bHBIMH JUIS UCTIONb30BaHus Ha 20 - 20 y4yeOHBIi TO/.
[Iporoxoin 3aceqanus kapeapsl «CKC u I'l» ot «_ » 20 1. Ne
3asenyrouuii kapeapoit «CKC u I'I» B.U. Ky3Heros
« » 20 1.




Conepxanue

1 TTacmopT OIIEHOYHBIX MaTEPUAIOB (OIEHOYHBIX CPEICTB)

1.1 lepeyenp KoMHIETEHINH, (HOPMUPYEMBIX AUCIUIUIMHON (MOIYJIEM), C YKa3aHHUEM HTAroB MX
dhopmupoBanus B porecce ocBoeHus: OITOI

1.2 Onucanue nokasareneil 1 KpUTEPUEB OLIEHUBAHUS KOMIIETEHIMI Ha pa3IM4HbIX dTanax Mx
dhopMupoBaHHS

1.3 Meroauueckue MaTepuaibl, ONPEACISIOUIME IMPOLEIYypbl OLECHUBAHUS 3HAHUM, YMEHM,
HAaBBIKOB M (WJIKM) OMbITA JEATEIbHOCTH, XapaKTepU3YyIOIIUX OTanbl (HOPMUPOBAHUA
KOMIIETEHIIUH, OIMCAHNUE IIKAJI OLICHUBaHUS

2 KonTponbHble 3a1aHus (IeMOBEPCUH) AJIsl OLEHKU 3HAHWM, YMEHUMN, HAaBBIKOB U (MJIM) OIbITA
JESATEeIbHOCTH, XapaKTEPU3YIOUINX 3Talbl (POPMHUPOBAHUS KOMIIETEHIIMN B MPOLIECCE OCBOCHHS
00pa3oBaTenbHOM MPOrpaMMBbl

12

13



1. [TacnopT OEHOYHBIX MATEPHAJIOB (OLIEHOYHBIX CPEICTB)

OneHouHbIe MaTepHalbl (OLICHOYHBIE CPEJCTBA) MPUIAraloTcs K paboyeil mporpaMme IUCHUTUIMHBI U
MPEJCTaBIseT COOOH COBOKYNHOCTh KOHTPOJIbHO-U3MEPHUTEIbHBIX MaTepUAIOB (THUIIOBBIC 3aJauu
(3amanust), KOHTPOJIbHBIE PabOThI, TECTHI U JIP.) U METOJOB UX HCIOJIb30BaHUS, MpeIHA3HAYCHHBIX JJIS
M3MEPEHUs YPOBHS TOCTHKEHHS 00yUYaIOIIUMCS YCTAHOBJICHHBIX PE3yJIbTaTOB O0YUYCHUSI.

OueHouHble MaTepHualibl (OLEHOYHBIE CPEICTBA) HCHOJB3YIOTCS MpPH MPOBEACHUU TEKYIIETo
KOHTPOJISl YCTIIEBAEMOCTH ¥ MPOMEKYTOYHOH aTTECTallui 00YyJarOLIHXCSl.

1.1 . Ilepeyenb KoMneTeHIM i, POpMUPYEMBIX TUCIUIIIHHOIM,
¢ YKa3aHueM 3TanoB ux popmupoBanus B npouecce ocsoenusi OINOII

[lepedyeHp KOMIETEHIHIA, (POPMHUPYEMBIX B MPOIECCE U3YUCHUS TUCIIUILIHHBIL:

OIIK-4: Cnoco0eH K MCIOJIb30BaHUI0, KOHTPOJIIO U OLIEHKE METOJ0B U IIPUEMOB OCYIIECTBICHUS
poeCCHOHATILHOM JISATEILHOCTH B c(hepe connanbHOi paboTh

OIIK-2: CnocobeH oOmMCHIBaTh COLMATbHBIC SBICHHUS W TPOIECCHl HAa OCHOBE aHalu3a |
000011eHus mpodeccHoHATBHOM HHPOPMAIINU, HAYYHBIX TEOPH, KOHIICTIIUH U aKTYaIbHBIX TTOAXO0/I0B

KoHeuHsIMU pe3ynbTaTaMd OCBOCHHS TUCIMIUIMHBI SBISIOTCS COPMHPOBAHHBIE KOTHUTHBHBIE
JIECKPUIITOPBI  «3HATh», «YMETh», «BIAJETh», PACHHCAHHBIC 10 OTICIBHBIM KOMIICTCHIIHSIM.
dopMupOBaHUE TECKPHUIITOPOB MPOUCXOANUT B TEUEHUE BCETO CEMECTpA TI0 TAaraM B paMKaxX KOHTAKTHOM
paboThl, BKIIIOYAIOMICH pPA3JIMYHbIC BUJBI 3aHATHH W CaMOCTOSATEIBHOH pabOThl, C HPUMEHEHUEM
Pa3IUYHBIX dbopm u METO/IOB 00y4eHust (tabm. 1)



1 dopmupoBaHue KOMIIETEHIIUMH B IPOIIECCE N3YUYEHUS TUCIUIIMHBI

Kon YposeHb JleckpunTopsl KOMIIETECHIIMU Bup yueOHbIx KonTtponupyemble | OleHOYHbIE MaTepHUAaIb Kpurepuu
KOMIETCHIIMH| OCBOCHHUS (pe3y/IbTaThl OOYUCHNUS, IOKA3aTEN | 3aHSATHIA, pabOThl', | pasmels M TeMbl | (OLCHOYHBIC CPEACTBA), OLICHUBAHUS
JOCTHXKEHUS pe3ysibTaTta 00ydeHus, (hOpMBI I METOJTBI JMCLMILTHHBL WCIIOb3YyEMBIE NSt KOMIICTCHIIHI"
KOTOpBIE 00YYaIOIIUNCS MOKET oOydeHus, OLIGHKH YPOBHS
MIPOJIEMOHCTPUPOBATD ) CIOCOOCTBYIOIINE c(hOpMUPOBAHHOCTH
bopMUPOBAHUIO U KOMIETEHIINH
Pa3BUTHIO
KOMITCTCHIIHH’
OIIK-4 OIIK-4.1 3HAET TEXHOJIOTUHU COIIMAIBHOTO 11-1.7 Bomnpocsl k 3k3ameny, OTtBeThI Ha
00CITyKMBaHUS Pa3HbIX KaTeroOpuit JI, IL.P., C.P. 21-26 BOMPOCHI JJI1 YCTHOTO BOITPOCHI K
HaceJIeHUsl, HOPMATUBHBIC aKThI U ompoca, IPaKTUYECKUE 9K3aMEHY;
Hanmonanwsusie ctanaaptsl PO B 3a/laHus OTBETHI Ha
cdepe ConraTbHOTO 00CITY)KHBAHHSI BOTIPOCHI JIS
HACEJICHHUs, OCHOBHBIEC HAIIPaBJICHUS YCTHBIX OIPOCOB,
COLMAJIbHOMW MOJUTUKU COUUATIBHOU BBITIOJTHEHUE
3aIUThl HACEJICHUS U OLIEHKH MPAKTUYECKOU
Ka4yeCTBA COLMAIBHBIX YCIIVT; pabotsl B hopme
OIIK-4.2 YMeer onpenensiTe Ueau U TecTa,
pe3yabTaThl OKa3aHUs COIMATBHBIX MOATOTOBKA
yCIIYyT, B3aUMOJEHCTBOBATh C IPYTUMU coOoOIIeHUH 1
CHeIMaJTUCTaMH, OPTaHU3AUSIMU TIPU JTOKJIaJIOB K
OKa3aHUM COLUAIIBHBIX YCIYT U Mep MPaKTUYECKUM
COIMAJIbHOW MOIIEPKKH, 3aHaTusaM 1,2,3
000CHOBBIBATh HCIOIH30BaHHE
TEXHOJIOTUH COLMaNbHON pabOThI
OTHOCUTENIbHO KOHKPETHOTO CiTyJas
MPUMEHUTETHHO K COITHATBHON
CUTYAIIMH KJIMEHTAa COLIMAIbHON

1
JlekuroOHHBIE 3aHATUS, TPAKTUYICCKUC 3aHATUAA, Ha60paT0pHLI€ 3aHATHUA, CAMOCTOATCIIbHAsA pa60Ta

2 HeoGX0MMMO yKa3aTh aKTHBHBIC M HHTEPAKTHBHBIE METOIBI 0OyUeHNs (HAIPUMEp, HHTEPAKTHBHAS JISKIUs, paboTa B MaJIbIX IPYIIIaX, METObI MO3TOBOTO IITYPMa, PEeleHHe TBOPYECKHX 3a1ad,
pabora B rpymmax, MPOEKTHbIE METOJbI OOYYEHHs, POJIEBbIE UIPhI, TPEHUHIH, aHAU3 CUTYyalludl U MMUTAMOHHBIX MOJENed W Jp.), CIOCOOCTBYIOIINE Pa3BUTHIO y OOYYAIOIINXCS HABBIKOB
KOMaHJHOH paboThI, MEXKITMYHOCTHOW KOMMYHHKAIIUH, IPUHATHS PEIICHHUN, TUACPCKIX KAa4eCTB

3 YkasaTh HOMepa TeM B COOTBETCTBHH ¢ paGoyeii IPOrpaMMOil UCIUILTHHEL

* HeoGXxoamMo BHIOPATh KPHTEPHil OLCHUBAHUS KOMIICTCHIIMH: MOCEIIAEMOCTh 3aHSTHIL; IIOArOTOBKA K MPAKTHYCCKHM 3aHSATHSM; IOArOTOBKA K J1aGOPATOPHEIM 3aHSTHSIM; OTBETHI HA BONPOCHI
TperogaBaTessl B paMKax 3aHATHS; MOATOTOBKA JOKIAI0B, 3cce, pedepaToB; yMEHHE OTBEYATh Ha BOMPOCHI IO TeMe MPaKTHYECKUX PadOT, MO3HABATENbHAS aKTHBHOCTh Ha 3aHATHSIX, KAUeCTBO
MOATOTOBKY pedepaToB U Mpe3eHTaNeH Mo pa3/ienaM AUCIUILIINHEI, KOHTPOJIbHEIE pabOoThI, 9K3aMEHBI, YMEHHUE JIeNIaTh BRIBOIBI U 1IP.



CITYXOBI,

OIIK-4.3 Brnaneer HaBbikaMu BeIOOpa
TEXHOJIOTUH, BUJIOB U OpM
COILIMAJILHOTO OOCITY>)KUBaHUS, MEP
COLIMAJIbHOW MOJEPIKKU AJIs
JIOCTUKEHHSI KOHKPETHOM LETH,
METOJIUKOH TIJITAaHUPOBAHUS JEHCTBUI
[0 JIOCTUXEHUIO LIeJIeH OKa3aHUs
COLIMAJILHBIX YCIIYT U OTpeeNIeHus
HE00X0IMMOTO 00bEeMa yCITyT
1 o0ecrieueHus CTaH1apTOB KauecTBa
COIMATILHBIX YCITYT

OIIK-2 OIlK-2.1 3HaeT OCHOBHI (punocoduu, JIL,ILp., Cp 1.1-17 Bormpocsl k 3k3aMeny, OTtBeThl Ha

COLIMOJIOTMH, TICUXOJIOTHH, 21-26 BOIPOCHI 1JI1 YCTHOTO BOIIPOCHI K
SKOHOMMKH, MIpaBa JijIsl aHalu3a orpoca, MPaKTHIYECKHe 3auéTy;
COLIMAJILHBIX SIBJICHUU U TIPOIIECCOB, 3aJlaHus OTBETHI HA
HE0OXOIUMOTO ISl OTIPeICTICHUS BOIIPOCHI IS
o0BeMa KauecTBa OKa3bIBAEMBIX YCTHBIX OTIPOCOB,
COLIMATIBHBIX YCIYT U MEp COLUATbHON BBHITIOJTHEHUE
MOJJEPKKH TPaXKJIaH B TPYAHOU MPAaKTUYECKOM
KU3HEHHOU CUTYallUU U OLIEHKH paboTsl B hopme
Ka4eCcTBa COIUATBHBIX YCIIYT; TecTa,

OIIK-2.2 YMeeT ucronbp30BaTh HAyYHBIE MOJIFOTOBKA
TEOPUH, KOHIICTIIIHN, aKTyaJIbHbIC COOOIICHUH 1
MOAXOIBI JJIsl 0OecTieueHs JOKJIaJIOB K
3¢ PEeKTUBHOTO COIUATEHOTO MPAKTUYECKUM
o0CITyKMBaHUS TPakJaH Ha OCHOBE 3aHaTusaM 1,2,3
aHaJIN3a U OIICHKU
npodeccroHanbHOM nHpOpMaIH
Y CTaHJIaPTOB COIMAILHOTO
00CITyKMBaHUS HACETICHUS;

OIIK-2.3 Bnaneer npuemamu, cocobamu,

METOAAMH U TEXHOJIOTUSIMU
HCIIOJIB30BAaHNs HAYYHOU
CTaTUCTHUYECKON MH(POPMAITUH JUIS
aHaJIN3a U OLICHKU OpPTraHu3alun




po¢eCCHOHAITBHON COITUATBHON
pabotsl u e€ 3¢ (HeKTUBHOCTH,
JIMarHOCTUKHU TPYIAHOU KM3HEHHOMN
CUTYAIIMH TPakJIaHUHA U COLUATIBLHOMN

TpyHIIbI
Y OIICHKU UX KayecTBa




1.2. Onucanue nokasartejieil 1 KpUTEpHeB OlleHMBAHUS KOMINETEHIUI HA Pa3JIMYHbIX
Tanax ux opMupoBaHus, ONUCAHME IKAJ OLleHMBAHUS

OneHuBaHue pe3yabTaTOB 00YUYEHMSI IO IUCLHUIUIMHE OCYLIECTBIISIETCS B COOTBETCTBUU C
[TonoxeHueM o TEKyIIEM KOHTPOJIE U IPOMEKYTOUHON aTTeCTalluy 00yYaroIuXcs.

ITo gucumminune «CoumanbHas KBaIMMETPHS, OLIEHKAa KayecTBa W CTaHAApTU3aLuUs
COLIMAIIBHBIX YCIYI» IIPELyCMOTPEHBl CIEAYIOIME BHUABI KOHTPOJA: TEKYIUUHA KOHTPOJIb
(ocylecTBIEHHE KOHTPOJIS BCEX BHJOB AayIUTOPHOW U BHEAYIUTOPHOM J1€ATEIbHOCTH
o0yyarolerocsi ¢ IeJbl0 MOJIy4YeHHs] MEePBUYHOM MH(OpPMAIMK O XOJ€ YCBOEHHUS OTIEJIBHBIX
3JIEMEHTOB COJIEP)KAHUS JUCLHUILIMHBI); IPOMEXYTOUHasl aTTecTalus (OLEHUBAETCS YPOBEHb U
Ka4eCTBO MOJATOTOBKH 110 JUCLUIUIMHE B LIETIOM).

Texylmuii KOHTPOJIb B CEMECTpPE MPOBOJIUTCS C LIEIbI0 00ECIEUYEHHsS CBOEBPEMEHHOMN
oOpaTHOW CBsI3M, JUISI KOPPEKUMH OOyueHMs, AaKTMBM3allUM CaMOCTOATENBbHOM paboThl
oOydaromuxcs. Tekymuid KOHTPOJIb CIYXKHT JUISS OICHKH 00béMa W YPOBHS YCBOGHUS
oOyyaromuMcsi yueOHOro MaTepHuajia OJHOIO UM HECKOJIbKHUX pa3/esioB JUCLMIIIMHBI (MOAYIIS)
B COOTBETCTBMHM C €€ paboyeil mporpaMMoil U onpenensiercs pe3yabTaTaMUi TEKYLEro KOHTPOJIS
3HaHUI 00yyaronMxcs.

Texymmii KOHTPOJIb OCYIIECTBIISIETCS JIBa pa3a B CEMECTp MO KaJeHOapHOMY rpaduky
y4eOHOro nporecca.

Tekymuii KOHTPOJIb MPEANoJiaracT HauMCICHHWE OaJJIOB 32 BBIMOJHEHUE PA3THYHBIX
BUJOB paboT. Pe3ynbTaThl TEKYIIEro KOHTPOJIS MOJIBOAATCS IO IIKane OauIbHO-PEHTHHIOBOM
cuctembl. PernmameHT OayuIbHO-PEUTHHIOBOM cucTeMbl ompezeneH llonoxkeHuem o cucreme
«KOoHTpoJIb ycrieBaeMOCTH U PEHTHHT 00YYaIOLIUXCSI.

Texkymuil KOHTPOJb SBIAETCA PE3YJIbTATOM OLICHKM 3HAaHUM, YMEHHH, HAaBBIKOB H
OpUOOPETEHHBIX KOMIETEHUUH oO0ydaronmxcs 1o BceMy O00BbEMY y4yeOHOW JUCLMIUIMHBL,
U3YYEHHOMY B CEMECTpE, B KOTOPOM CTOUT (opMa KOHTpPOJISI B COOTBETCTBHH C YYEOHBIM
IUTAHOM.

Texymuii KOHTPOJIb YCIEBAaEMOCTH IPEIyCMAaTPUBAET OLIEHWBAHUE XOJa OCBOCHUS
JUCLUIUINHBL: TEOPETUYECKUX OCHOB U ITPAKTUYECKOMN YacTH.

[IpomexyrouHas arrtecrauus Mo aucuuiuiiHe «ColManbHas KBAJTUMETPUS, OLIEHKA
Ka4yecTBa M CTaHIAapTU3ALUs COLMAIBHBIX YCIYr» MPOBOIUTCS B (hopMe 3K3aMeHa.

B Tabn. 2 npuBeaeHO BeCOBOE pacrpesiesieHre OalJIOB U ITKaja OIEHUBAHUS IO BUAAM
KOHTPOJIBHBIX MEPOIPHUATHH.

Tabmuuma 2. BecoBoe pacnpeneneHue OaqyloB M IIKala OLEHUBaHMWS 10 BUAAM
KOHTPOJIBHBIX MEPOIIPUATUI

Texkymuii KOHTPOJIb
(50 Ga;uIoB®) — He IPeLyCMOTPEH

bioxk 1

biok 2

IIpomexyrou
Has
aTTecranus
(50 6anmoB)

Hrorosoe
KOJIMYECTBO
0aJI0B 1o
pe3yibTaTamMm
TEKYIIETO
KOHTPOJIS U
POMEKYTOU
HOH
aTTECTAlluU

Jlekmon \ [Tpaktn \ JlaGopat

Jlexiwon | ITpaxtuy | JlaGopat

Memnee 61

® Buj 3aHATHH [0 JUCHHMIINHE (JIEKIMOHHbIE, PAKTHIECKHE, 1a6OPATOPHBIE) ONPENEIACTCS YIeOHBIM ILIAHOM.
KonmuecTBo cTONO1IOB TaOMMIIBEI KOPPEKTUPYETCS B 3aBUCMMOCTH OT BHJIOB 3aHSITHH, PEIyCMOTPEHHBIX y4EOHBIM
TUTAaHOM.

Pacnpenenenne 6aioB 1o 0JI0KaM,II0 KaXkKA0MY BHIY 3aHATHH B paMKaX JAUCIMIUIMHBI OPE/IeIseT MPEeroiaBaTeb.
Pacnpenenenne 6amioB no TUCHUILIMHE YTBEPKAASTCS IIPOTOKOJIOM 3aceiaHus Kadeapsl.

[To 3a04HO#i hopMe 00yUeHNST MEPOTIPUATHS TEKYILETO KOHTPOJISI HE MTPEAYCMOTPEHBI.



HbIE YECKUE | OpHBIE HbIE €CKHe OpHBIE ot 0 1o 50 | 6amna —
3aHATHS | 3aHATHA | 3aHATHSA | 3aHATHS | 3aHATHSA | 3aHATHS 0aioB HEY/IOBJIETBO
(Xy g (Yq) (Z1) (X2) (Y2) (Z2) PHUTEIBHO;

- - - - - - 61-75 —
Cymma 6amoB 3a 1 610k = X; | Cymma GamioB 3a 2 6110k = Xp + YAOBJICTBOPU
+Y; Y, TenpHO, 76-

90 — xoporo;
91-100 Gamna
— OTJIMYHO

s onpeneneHuss (paKTHYSCKUX OIEHOK KaXKIOr0 IMOKAa3aTessl BBICTABIISIOTCS CIICAYIOIINE
Oael (Tabm1.3):

Ta6mmma 3— Pacnipenenenue 6amioB 1Mo TUCIUILUIMHE

Bug yuebHbIx pabot no Konuuecmeo 6annos
JTUCLUILINHE

1 6nok ‘ 2 010K

Texywuii konmponw (50 6annos)

[Nocemenne 3ausaTrii

Brimoanenne 3aaHuN 1o
nucturaae (YO), B ToM Yuclie:

- yerasiii onpoc (YO, /1, C) - -

- npaktrueckue 3ananus (113) - -

IIpomesicymounas ammecmayus (50 6annos)

DK3aMeH B YCTHOH (opme

Ok3aMmeH sBisgercss (OpMoil HMTOroBOM OIIGHKM KadecTBa OCBOEHHUS OO0YYarolUMCS
00pa3oBaTeNbHONW TPOTPaMMBbl TI0 IUCIHILIMHE B I[EIOM WM 1O pa3lely AUCHUIUIMHBL [lo
pesyibTataM »JK3aMeHa OO0ydJaroleMycsi BBICTABISETCS OLEHKAa «OTIMYHO», «XOPOLIO»,
«YJIOBJIETBOPUTEILHOY, UM «HEYIOBICTBOPUTEIHLHOY.

Onenka «otinyHo» (91-100 GaysioB) BEICTABIIAETCS 00OyUYaAIOLIEMYCsl, €CIIN:

- oOyuaromuiicst Habpas 1Mo TEKyIIeMy KOHTPOJII0 HEOOXOIUMbIE U JIOCTATOUYHbBIE OAJIIIbI
JUISL BBICTABJICHUS OLIEHKH aBTOMAaTOM ;

- oOyuaronmiicsi 3HaeT, TOHUMAET OCHOBHBIC MOJIOKEHHS AUCIUIUIMHEL, JEMOHCTPUPYET
yYMEHHUE NPUMEHSATh UX Ul BBIIOJHEHHUS 3a/laHHsl, B KOTOPOM HET SIBHO YKa3aHHBIX CIIOCOOOB
peleHus;

- 00y4aroLHiics aHaIU3UPYET SJIEMEHTHI, YCTaHABIMBAET CBS3U MEXy HUMH, CBOIMUT UX
B JIMHYIO CHCTEMY, CITIOCOOCH BBIIBUHYTH UICH0, CIIPOSKTUPOBATH M MPE3EHTOBATH CBOM MPOEKT
(peuieHue);

- OTBET O0YYArOIIErocs 10 TEOPETHYECKOMY U MPAKTHIECKOMY MaTepUally, COJEpKaIIeMycs
B BOMNpOCAaX 3K3aMEHALIMOHHOTO Ouiera, SBIAETCS IOJHBIM, M YAOBJIETBOPSET TpPeOOBAHUIM
POTPaMMBI TUCIIUTITHHEL,

- oOyvaromuiicss TNPOJEMOHCTPUPOBA  CBOOOJHOE  BIAJEHHWE  KOHIENTYaJbHO-
NOHATUIHBIM  ammmapatoM, HaydHbIM SI3BIKOM W TEPMHHOJOTHEH  COOTBETCTBYIOIIEH
JUCLUIUIMHBI,

- Ha JIOTIOJTHUTEINIbHBIEC BOTIPOCHI TIPETTOIaBaTeNsl O0YJAIONIUIICS Jall TIPABUIIBHBIE OTBETHI.

6 KomnuyectBo u yCJ0BUA NOJTYUCHHUA H€06XOHI/IMHX 1 JO0CTAaTOYHBIX JJIA IMOJTYYCHUSA aBTOMATa GaioB OIIpEICJICHBI
IlonoxxenueM o cucreme «KOHTpOJ’IL YCIIEBAaCMOCTHU U peﬁTHHF 06yqa}on11/1xcs{»



Kommnerenmust () win ee yacth (1) cOopMUpOBaHBI Ha BBICOKOM YpOBHE (YpOBEHb 3)
(cm. Tabm. 1).

Onenka «xopomioy» (76-90 6ayioB) BEICTaBIIAETCS 00yUaIOLIEMYCSI, €CIIH:

- oOyyaromuiica 3HaeT, MOHUMAaeT OCHOBHbBIE MOJIOKEHUS AUCLUUILIINHBI, IEMOHCTPUPYET
YMEHHE MPUMEHSATh WX ]ISl BHITIOJHEHHS 33J]aHUs, B KOTOPOM HET SIBHO YKa3aHHBIX CIOCOOOB
pellIeHNs; aHATU3UPYET PJIEMEHTHI, YCTAHABIIMBAET CBSA3H MEXKAY HUMMU;

- OTBET 1O TEOPETHYECKOMY MaTepuaiy, CoAep)KalleMycss B  BOMpocax
9K3aMEHAIIMOHHOTO OuiieTa, SBISETCA IOJHBIM, WJIM YaCTHYHO MOJHBIM U YAOBIETBOPSET
TpeOOBaHUSIM MPOTpPaMMbl, HO HE BCErJa JaeTcs TOYHOE, YBEPCHHOE M apryMEHTHPOBAHHOE
U3JI0’KEHUE MaTepuaa;

- Ha JIOMIOJIHUTEIbHBIE BOMPOCHI TPEIOIaBaTeNsl 00YJarOIHIACS 1l MPaBUIbHBIE OTBETHI,

- oOyuaromuiicss MPOJEMOHCTPUPOBAI BIIAJICHUE TEPMHUHOJIOTHEH COOTBETCTBYIOLIECH
JUCITUTUIAHBI.

Kommnerentus (1) niu ee 9acth (1) chopMupoBaHbI Ha cpeHEM YPOBHE (YPOBEHB 2) (CM.
tabn. 1).

OneHka «yI0BIETBOPUTENBHO» (61-75 6amioB) BeICTaBIsAETCS 00yUYaAIOLIEMYCS, €CIIU:

- oOydaromuicss 3HaeT W BOCIPOM3BOAWT OCHOBHBIC TITOJOXKCHUS IUCIHUILIAHBI B
COOTBETCTBUU C 3a/laHHEM, MPUMEHSET HX Ui BBIIOJHEHHS THUIIOBOTO 33JaHHUS B KOTOPOM
OYEBHJICH CIIOCO0 pEIIeHUS;

- oOydarmuics MpPOAEMOHCTPUPOBAT 0a30Bble 3HAHHUA BaXXHEWIIUX pa3iesioB
JUCITUTUIMHBI U COJIePIKaHUS JICKITMOHHOTO Kypca;

- y oO0ydyaromierocsi UMEIOTCS 3aTPYAHEHHUS B HCIOJIb30BAHUU HAYYHO-TIOHSATHUIHHOTO
anmapara B TepPMUHOJIOTHUHU Kypca;

- HeCMOTpsS Ha HEIOCTaTOYHOCTh 3HAHWM, OOydYaloIIUHCS UMEeTCs CTpEeMIICHUE
JIOTUYECKH YETKO IOCTPOUTH OTBET, YTO CBHUJICTEIHCTBYET O BO3MOXKHOCTH MOCIIEAYIONIETO
oOyueHusl.

Kommerenrus (u) wim ee 9acthb (1) copmMupoBaHbl Ha 6a30BOM ypoBHE (YpOBEHB 1) (cM.
Tabmn. 1).

OneHka «HEYIOBJIETBOPUTEILHO» (MeHee 61 Oamira) BBICTABISAETCS OOydYarOIIEMYycCs,
eCIu:

- oOyyarommiicsi MMEeT TPEICTaBICHUEe O COJCPKaHUHM IUCHUIUIMHBI, HO HE 3HAET
OCHOBHBIE TOJIOKEHUS (TeMbI, pa3fena, 3aKOHa M T.[.), K KOTOPOMY OTHOCUTCS 3aJlaHue, He
CIIOCOOCH BBINTOJIHUTH 3aJIaHUE C OUYEBHHBIM PEIICHHEM, HE BIQJICCT HAaBBIKAMU HAXOJUTh
CTpaTEernuecKoro aHaumsa, pa3padoTKU U OCYIIECTBICHUS CTPATETHH OpraHU3alluy;

- y 00ydJaromerocs IMEIOTCsl CYIIECTBEHHBIE MPOOENTbl B 3HAHWK OCHOBHOTO MarepHaia
MO TUCIUIUINHE;

- B TIPOIIECCE OTBETA IO TEOPETHUYECKOMY MaTepHaiy, COJepiKalleMycsi B BOIpOCax
HK3aMEHalMOHHOTO OuMIieTa, TOMYIIeHbl TPUHIIUIHATbHbIC OIIMOKY TPU U3JI0KEHUH MaTepHaa.

Kowmnerenmus(u) unu ee yacts (1) He CPOPMHUPOBAHBI.

1.3 MeToauyeckne MaTepHaJIbl, ONpelessonue Npoue1ypbl OHCeHUBAHUS 3HAHMIA,
YMEHH, HABBIKOB M (MJIM) ONBITA AEATEJIbHOCTH

OneHuBaHue pe3ylnbTaToB OOy4YeHHMS CTYAEHTOB N0 aucuuiuiiHe «CouuanbHas
KBJIMMETPHsI, OLICHKA KadyeCcTBa M CTAHJAPTU3ALMSA COLUMUAIBHBIX YCIYI» OCYIIECTBISETCSA IO
pErJIaMeHTy TEKYIIErO KOHTPOJIS U IIPOMEKYTOUYHOHN aTTECTALUH.

@OopMBI IPOMEKYTOUYHOTO KOHTPOJISI 3HAHUM:

- yctabi# ompoc (YO);

- mpakThueckue 3anaanus - tectsl (113);

ITpopaboTka KOHCHIEKTa JIEKIUH U y4eOHOH JIUTepaTyphl OCYLIECTBISETCS CTY/IEHTaMU B
TEYEHUE BCETO0 CEMECTPA, IOCJIE M3Y4YEeHHMs HOBOM TeMbl. IlepedeHb BONPOCOB JUIsl YCTHOTO



ompoca omnpenesieH conaepxkanuemM temMbl B PIIJI m  meroaumveckumu pekOMEHAAMSAMHU 10
W3YYCHHUIO TUCIUIUIUHEIL.

3ammMra mpakTUYECKUX 3aJaHui MPOU3BOJIUTCS CTYACHTOM B JICHb UX BBIIIOJIHEHUS B
COOTBETCTBUH C pacnucaHueM 3aHsatuil. [IpenogaBarens nposepseT NPaBUIbLHOCTH BBITOJIHEHUS
MPaKTUYECKOr0 3aJlaHus  CTYJIGHTOM, KOHTPOJIMPYET 3HAHUE CTYACHTOM IPOUJEHHOTO
MaTepuaia ¢ HOMOIIbIO KOHTPOJIBHBIX BOIIPOCOB UM TECTUPOBAHMUS.

OneHka KOMIIETEHTHOCTU OCYILIECTBIISIETCS CIIEAYIOIIMM O0pa3oM: B MPOLIECCE 3aAIIUTHI
BBISBJISIETCS MH(POPMAIIMOHHAS KOMIIETEHTHOCTh B COOTBETCTBHM C MPAKTUYECKUM 3aJlaHUEM,
3aTeM IIpenojaBaTesleM JAaeTcsl KOMIUIEKCHAs OLIEHKA JAESITEIbHOCTU CTYIEHTA.

BbICOKYI0 OIIEHKY MOJNY4aroT CTYAEHTHI, KOTOpbIE MpH IOATOTOBKE MarepHuaia s
CaMOCTOSITENILHOM pa0OThl CyMENH CaMOCTOSTEIHHO COCTABHTH JIOTUYECKUH TUIaH K TeMe U
peaiM3oBaTh €ro, coOpaTb JOCTAaTOYHBIA (aKTUUYECKHIl MaTepuai, IOoKa3aThb CBS3b
paccMaTpuBaEeMoil TEMbI ¢ COBPEMEHHBIMH MpoOIeMaMyl HayKHd U OOIIEeCTBa, CO HAIPABICHUEM
oOydeHHUs CTyJAEeHTa M KaKOB aBTOPCKHMH BKJIaJ B CHCTEMAaTH3allMI0, CTPYKTYPHUPOBAaHUE
MaTepuaia.

OneHka KayecTBa TOJATOTOBKM Ha OCHOBAaHUU BBHIMOJHEHHBIX 3aJaHUN  BEIETCS
npenojaBaresisiM (¢ OOCYXIIEHHEM pe3yJbTaToB), Oauibl HAYHCISIOTCA B 3aBHCHUMOCTH OT
CJIOKHOCTH 3aJJaHUSl.

WUtoroBelii KOHTPOJIb OCBOEHHS YMEHHUS M YCBOCHHBIX 3HAaHUW JUCUUILTAHBI
«CounanpHasi KBaIMMETPHS, OIIEHKAa KauecTBa W CTaHIAPTHU3AIMS COLMAIBHBIX YCIYT»
OCYIIIECTBIISIETCSl B MPOLIECCE TPOMEKYTOUHOM aTTeCTallMU Ha 3a4eTe.

2. KouTpoabHbIe 3a1aHuA (JIeMOBEPCHH) Il OLIEHKH 3HAHU, yMeHUii, HABBIKOB U
(WyIn) oNbITA AEATEJIbHOCTH, XaPAKTEePU3YOIIHX 3TANbI (POPMHUPOBAHUA
KOMIIeTEeHIIUI B Mpoiecce 0CBOCHNUsI 00pPa30BaTebLHOIN NPOrPaMMbl

2.1. 3apanus 1Jis1 OlleHNBAHNS Pe3yJIbTATOB 00y4eHUsI B BU/I€ 3HAHUM
Bonpocs! 111 yCTHOT0 onpoca (10KJaaa, coo0meHns)

. Pa3BuTHE cTaHAapTU3aLMU U MEHEKepUaTU3alii COLUAIBHBIX CEPBUCOB.

. OOBeKTHI UCCIIEIOBAaHMSI B COLIMAIBHON KBAJTUMETPHH.

. Cucrema NOHATUH U ONIPEAEIICHUN KBaTUMETPUHU

. [Ipobnema pe3ynbTaTUBHOCTH KOHTPOJIS ¥ YIPABJICHUsI Ka4YeCTBOM 00pa30BaHusl.

. O1eHka KauecTBa COLUMAIbHBIX YCIYT B chepe COUaNbHOrO 00CTyKMBAaHUS HACEIECHUSI.

. [IpuMeHeHne colmaibHON KBAJIUTOJIOTUH TP aHAIN3€E PETUTUO3HOM KU3HU OOIECTBA.

. KauecTBo %U3HU U cUcTeMa COLIMATIbHBIX MHAUKATOB.

9. IlpoGiema 060CHOBAHUS a/IeKBATHBIX METOJIOB OILICHOUHBIX CPEJICTB.

10. 3mepeHne kauecTBa )KM3HU KUTENEH cena.

11. Ouenka 3¢ (peKTHBHOCTH 1€ATENILHOCTH YUPEIKICHUN COLMATbHON TOIEP’KKH HACEIeHHUS.
12. TIpoGaema TOCTYIMTHOCTH COIUATBHBIX YCITYT.

13. YnpaBieHue Ka4uecTBOM yCIYyT B YUPEKICHUN COLMaIbHOTO o0ciykuBanus. 14. CrangapTsl
MEHE/I)KMEHTA KaueCTBa COLIMANIbHBIX YCIYT.

15. IlocnenoBaTeNbHOCTD NEHCTBUM MO OLIEHKE KaueCTBA yCIYT.

16. 3amuTa npaB moTpeOUTENEH Kak OCHOBA CTaHIaPTOB Ka4eCTRa.
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17. Ceprudukainms, ee posib B MOBINMICHUU Ka4€CTBA MPOIYKIIMH U PA3BUTHE HA MEXKIYHAPO/ -
HOM, PETMOHAJILHOM U HAI[MOHAJILHOM YPOBHSIX.

18. [IpaBoBBIE OCHOBBI CEPTH(PHUKAIIHH.

19. Onpenenenne 00beMOB B POPM COITUATBHBIX YCITYT

20. KayecTBO KyJIbTYpbI )KU3HHU OOILIECTBA.

21.CtpyKTypa KOMIIOHEHTOB Ka4eCTBA KU3HU.

Kpumepuu oyenusanusn ycmnoeo onpoca (0oxnaoa, cooowerus):
MakcumasnbHas OlleHKa — 5 6aJuIoB.
5 OayIoB - CTaBUTCS, €CIIM CTYISHT: TOJHO W apryMEHTHPOBAHO OTBEYACT IO COCPIKAHUIO
BONpOCa; OOHApYKMWBAaeT MOHMMAHHE MaTepuasa, MOXKET OOOCHOBATH CBOU CYXKJICHUS,
NPUMEHUTh 3HAaHUS HA MPAKTHKE, NMPUBECTH HEOOXOIAMMBIC MPHMEpPHI; H3JIaracT MarepHhail
MOCIIEOBATEIbHO W TPABUIBHO, C COOJIIOJICHUEM HCTOPUYECKOM ¥ XPOHOJIOTHYECKON
MOCJICIOBATEIIBHOCTH;
4 Gama - CTaBUTCS, €CJIM CTYJCHT JacT OTBET, YJOBJICTBOPSIOIIMIA TEM XK€ TPEOOBAHUSIM, HO
Joryckaet 1-2 ommOKH, KOTOPBIE CaM K€ HCIIPABIISET.
3 Gaiia - CTaBUTCS, €CIU CTYJEHT OOHApY>KMBACT 3HAHUE M MOHMMAHUE OCHOBHBIX TOJIOKCHUI
JAHHOTO 3aJlaHMsl, HO HM3JIaraeT MaTepuasl HEMOJIHO U JIOMYCKAeT HETOYHOCTU B ONPEICIICHHU
MOHITHIA WU  (QOPMYJIIMPOBKE IPABWI, HE YMEET JOCTAaTOYHO TIYOOKO M JIOKA3aTeIbHO
00OCHOBaTh CBOM CYXJCHUS W MPHUBECTH CBOU IPHMEPHI; W3JaracT  Marepuan
HETIOCTICI0BATEIHPHO U JIOIYCKAET OIMINOKH.
1-2 Gamna - cTaBHTCS, €CIIM CTYJACHT OOHApy)XHMBaeT HE3HAHHWE OTBETAa HAa COOTBETCTBYIOIICE
3a/laHue, JOIYCKaeT OMMOKH B (OPMYJIHMPOBKE OMPEICICHHA W IMPaBWI, HCKAKAIOIIHE HX
CMBICJI, 0ECTIOPSIIOYHO U HEYBEPEHHO M3JIaracT MaTepuall.

BOl'lpOCbI K 3K3aMEHY IO JUCHHUIIIMHE
«COIII/Ia.J'IbHaﬂ KBAaJUMETPHUSI, OLICHKA Ka4YeCTBa U CTaHAapTU3aAlUs CONUAJTBHBIX YCJIYI»

KauecTBo %HM3HM KaKk MHOTOACIIEKTHOE MOHATHE B c(hepax »KU3HU OOIIeCTBa.
Krnaccudukanus TUTIOB KaduecTBa KU3HU.
OCHOBHBIE CTaJIUU YIIPABJICHUS Kaue€CTBOM >KU3HU OOIIECTBA.
KauectBo %u3HH 001IeCTBA.
KauecTBo %HU3HU COMATBLHOTO CYOBEKTA.
MeHTaIbHOCTh KaK KaueCTBEHHAs! XapaKTEPUCTHUKA COITUATbHOCTH O0IIECTBa
Knaccugukarus notpedHOCTEH JITOAEH.
KadectBo 00pazoBanus Oyayiiero yeioBevecTBa.
KavecTBO counanbHOil cpelbl.
. KadecTBO KynbTypHI ’KH3HH 00IIIECTBA.
. CTpyKTypa KOMIIOHEHTOB KaueCTBa >KU3HH.
. DBOIIOINST 00ECTIEYEeHHUST Ka4eCTBa MPOAYKIINH.
. KauecTBO Kak 0OBEKT yIpaBlieHUSI.
. Konnenmuu )Kn3HEHHBIX CHIL.
. CHcreMBbl CONMANBHBIX UHAUKATOPOB B ONPEEICHUN KauyecTBa KU3HU OOIIECTBa.
. Tumosnorust conuanbHBIX HHIAKATOPOB.
. [TpoGyieMbI coanbHOM 3aIIUTHI JKU3HEHHBIX CHIL.
. KBaymuTosorus u KBaIuMeTpusi.
. ComnanbHas KBAJIMTOJIOTHS, IOHATHE, OCHOBHBIC TIPUHIIUIIBI U ACTIEKTHI €€ Pa3BUTHSL.
. KBanmumeTpus kak Hayka.

CoNoOARWNE
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21. ®opMupoBaHHE KBUTUMETPUH B CAMOCTOSTEIBHYIO HAYKY, €€ Pa3BUTHE.

22. OOBEKT, IPEeIMET U CTPYKTYpa KBAIUMETPHH.

23. OneHka KauecTBa

24. MeTo0I0rnYecKre MPUHITUITBI KBATUMETPUN

25. TIpuHIUIIBL ¥ 337291 KBATUMETPHUU.

26. IToka3zarenu KayecTna.

27. IIpobnemMbl MPUKIIaTHONW KBATUMETPHUH.

28. MeToipl KauecTBa CONUAIBHBIX YCIIYT.

29. ObecrieueHus Ka4ecTBa COIMAIBLHOTO 00CTyKUBAHHS

30. CrangapTu3anms Kak OIleHKa Ka4yecTBa COIUAILHOTO 00CITY)KUBaHUS

31. Xapakrepuctuka HannoHaIbHBIX cTannaptToB PO (IOCT P 52495 —T'OCT P 52498).

32. Cucrema kauecTBa yupexaeHus. JJokymeHTaapbHOe 0()OPMIICHUE CUCTEMBI KauecTBa.

33. Opranwu3aiust paboTHI 10 BHEAPESHUIO CUCTEMBI Ka4eCTBA B YUPEKICHUU.

34. Metoapl orieHKH () (PEKTUBHOCTH YUPEKICHUN COIMAIBHON 3aIIUTH HACEIICHHMS.

35. Byl KOHTPOIIS B COMANBHOI padoTe.

36. «Ouenka 3¢ (HeKTUBHOCTH.

37. ®opMBI OLIEHOYHBIX UCCIICIOBAHHM.

38. [onsiTue «couuanbHas 3KkcrepTu3a». [IpuMepsl MOAOOHBIX UCCIIETIOBAHHIA.

39. Busl KOHTPOJIS B COMANBHOI padoTe.

40. MeTo/Ipl TUTAHUPOBAHHS OIICHKHM KAueCTBa COIMAIBHBIX YCIYT YUPEKICHUH COIMATBLHON
3aIIUTHI U COMUATBLHOTO 00CTYKUBAHUS HACCIICHUS.

41. Ilonatue «MoOAelb CUCTEMbl MEHEIKMEHTa KadecTBa». OCHOBHBIE MOJEIU CHUCTEMBI
Ka4yecTBa.

42. MeTo/Ipl KBaJIMUTOJIOTUH U KBAJJUMETPUU B O0JIACTH OKa3aHUsI COIIMATIBHBIX YCIIYT

2.2 3ajanus )i OLEHNBAHUS Pe3yJIbTATOB B BU/e BJIaJeHUl U YMEeHU

[IpakTuyeckue 3agaHus
10 JMCHUILINHE
«ConnanbHas KBAJIMMETPHS, OLCHKA Ka4eCTBa U CTAHAAPTH3ANHA CONHAIBHBIX yCJIYI»
Tecr
1. OCHOBOIOJIOKHUKAaMU KBaJIMMETPUU KaK HAyKH CTAJM ...
A) poccuiickue y4yeHsle,
b) ¢pannysckue uccnenonarenu,
B) amepuxaHckue y4yeHsle,
I') nemenkue GpunoCcodml.
2. OTpacib HayKH, H3y4aroliasi ¥ peayin3yromasi METOAbl KOJTMYECTBEHHON OLICHKH
KauecTBa IPOJYKIIUH, HA3bIBAETCA. . .
A) couuanbHONU METPOJIOTHEH,
b) xBanumetpueii,
B) counanbHol nHXkeHepuen,
I') crannapTuszanueil.
3. Metoz kBanuMeTpuu, 0a3UpyIONIUICs Ha MPOLIEype aHaIM3a MHEHUS O MPOTYKTE U
ycIyre TpyMIbl CIEIHaTUCTOB, PEANOoIaralfi HCIIOIb30BaHUe KA (YpOBHEH,
MOpsAJKa WX OTHOLIEHUH ), Ha3bIBAETCA ...
A) craTHCTHYECKHUH,
b) sxcnepTHbIi,
B) conmonornueckui,



I') opranonentuyeckuii.

4. Bug kBaJluMeTpUH, OCHOBAaHHBII Ha OLIEHKE KAueCTBa C UCIOJIb30BaHUEM
CTaTUCTHYECKUX OLIEHOK XapaKTEPUCTUK OOBEKTOB OLIEHKH, HA3bIBACTCHI. ..

A) BepOATHOCTHO-CTATUCTHUECKAs,

b) sxcnieptHas,

B) rakconomuueckas,

I') unnekcuas.

5. CounanbHas yciyra, HalpaBJIeHHasi Ha OpraHU3alMio Jo0Cyra KIMEHTOB, OKa3aHue UM
COJICUCTBUS B CEMEWHOM BOCIIUTAHHUU JIETEH U PELICHUH IPYIUX COLUAIBHO-
He1arornyeckux npoosieM )KU3HEASATeIbHOCTH, Ha3bIBACTCH . . .

A) conmanbHO-TIeIarornyecKas,

b) connansHO-nIcCUXONI0THYECKas,

B) conmanbHo-3K0HOMHYECKAsS yCITyTa,

I') conmanbHO-OBITOBAS.

6. CoumasnbHas yciiyra, HalipaBJICHHAs Ha MOJJIEp>KaHue U 00ecTieueHne
KHU3HEIEATEIIbHOCTH KIIMEHTOB B OBbITY, HAa3bIBAETCH ...

A) couunanbHO-TIeAarorunyeckas,

b) connanpHoO-TIcCUXOI0THYECKas,

B) counanbHO-3KOHOMMUECKAs yCIyTa,

I') conmanbHO-ObITOBAS.

7. [lpunnuumn BIOOpa METO/Ia OIEHKH Ka4eCTBa, O3HAYAIOIIUH, YTO JIF000H paOOTHUK,
HE3aBUCHMO OT CBOEro 0a30BOro 00pazoBaHMsl, HOJIYYHB MUHUMAIbHYIO HEOOXOAUMYIO
MOJTrOTOBKY I10 poOsieMaM OIeHKH 3()(hEeKTUBHOCTH JIETETLHOCTH COIIMAIbHBIX
YUPEKACHUH, MOXKET MCII0JIb30BaTh MIpeylaraéMble METOAbl U METOJMKH, CO3/1aBaTh
UX BapUaHThl, HA3bIBAETCH ...

A) IPUHLIKI HAKAMJIMBAEMOM U UCIIOJIb3YeMOI BHYTPUOPIaHU3aMOHHON CTATUCTHKH,
b) npuHLKI AOCTYNHOCTH JUIsl IOJIb30BATENs,

B) npuHIMI npakTH4eckoil moie3HoCTu.

8. IloaBu HOpMATUBHOTO M3/IaHUS, HOPMATUBHO-TEXHUYECKUI TOKYMEHT,
yCTaHaBJIMBAIOUINM TpeOOBaHUS K TPyMIIaM OJHOPOJHOM MPOIYKIHHU (B HEOOXOAMMBIX
CIIy4asiX ¥ K KOHKPETHOM MPOAYKLIMH), TpaBuia ee pa3paboTKu, IPOU3BOJICTBA U
INPUMEHEHHUs, a TaKKe TpeOOBaHUs K MHBIM 00bEKTaM CTaHAapTHU3alluH, Ha3bIBACTCA. . .
A) 3aKoH,

b) npukas,

B) crannapr,

I') uaCTpYKIUS.

1. CooTBeTcTBHE HCATILHOTO 00pa3a yCIyTH, yIOBIETBOPSIOIIETO BCE CTOPOHBI, U
pPEAIBHOTO BOILIOLIEHUS 3TON YCIYT'H, Ha3bIBAETCH ...

A) Ka4yecTBO TOBapa,

B) crangapt kauecTBa,

B) xauectBo ycnyry,

I') counanpHas HopMma.

MeTtoauueckre MaTepHuabl, ONpeAesone Ipoleayphbl OLlEHUBAaHUS 3HaHUN
OO0pa31bl pelieHns TUIOBBIX 3a1aHuii. [[paBuIbHBIN OTBET MOJUEPKHYT U BbIJIEJIEH
KUPHBIM IIPUPTOM.

9. OdgopmieHre KBaTUMETPUU KaK HAyYHOH 00JacT POU30LIIO B ...

A) 20-x rr. XX Bexka,

Bb) 60-70 —x rr. XX Beka,

B) B nauane XXI Beka,

I') B konie XIX Beka.

10. B cTpyKTypy KBAIMMETPUHN KaK HAyKH HE BXOJHT. ..

A) obmrast KBaIUMETpHS,



b) npenmeTHas kBanumeTpus,

B) metposorus,

I') cnenuanbHas KBaTuMETpUs

11- O6nacTh counanbHbIX HAyK 00 U3MEPEHUH U KOJMYECTBEHHOH OIIEHKE KayecTBa Pa3In4HbIX
COLMAIBHBIX 00BEKTOB U CYOBEKTOB, IMIPOILIECCOB M COCTOSIHUA, O METO/I0JIOTUU M METOHKE
OLIEHKH (P PEKTUBHOCTU TEOPETUYECKUX ITOIXO0JI0B U NMPAKTHKHU COLIMAIbHOI pabOThI BO BCEX €€
IPOSIBJIICHUSX HA3bIBACTCH. ..

A) conmanbHas KBATMMETPHUS,

B) xBanumMeTpus conuanbHoi padoTHI,

B) conronoruyeckas kBaaumeTpus,

I' )cnenmduieckas KBaTMMETPHUS.

- MeTo/ KBaJIMMETPUH, OCHOBaHHBII Ha aHaJIM3€ BOCHPUATHS POAYKLIUU OpraHaMy 4yBCTB
0e3 MPUMEHEHHs TEXHUYECKUX U3MEPUTEIbHBIX CPECTB, HA3bIBACTCH. . .

A) CTaTUCTUYECKUH,

b) sxcnepTHbIii,

B) conronoruueckuit,

I') opranonentuyeckuii.

12- Bug kBaJluMeTpu, e M3MepeHHe U OLEHUBaHUE KaueCTBa 0OBEKTOB U IIPOIIECCOB BO
BpEeMEHH (OIICHKH JMHAMUKH) OCYIIECTBIIECTCS C MOMOIIBIO HHAECKCOB, HA3bIBACTCA ...

A) BepOATHOCTHO-CTaTUCTHYECKas,

b) sxcneptHas,

B) rakconomuueckas,

I') unnexcuast.

13. ConmanpHas ycnyra, peocTaBiseMast KIMEHTaM C 1eJIbI0 HOAepKaTh U yIyUIIUTh UX
KU3HEHHBIM YPOBEHb IIyTEM OKa3aHUsl MaTEpPHAIbHOMN MOMOIIH, KOHCYIbTHPOBAHHUS, COACUCTBUS
B TPYJIOYCTPONCTBE, B PEILICHUH JPYTUX COLUAIBHO-3KOHOMUYECKUX MTPOOIIeM
KHU3HEIEATSILHOCTH,

Ha3bIBAETCH. ..

A) couunanbHO-TIeAarorunyeckas,

b) connanbHO-TICUXOJI0THYECKas,

B) commaneHO-3KOHOMIYECKAs! yCITyTa,

I') cormanbHO-OBITOBAS.

14. CommanpHast yciryra, HanpaBJeHHas Ha COJICHCTBHE KIIMEHTaM B YIyYIICHUH HX
IICUXOJIOTHYECKOT0 COCTOSIHUSL, BOCCTAHOBJIEHUHU CIIOCOOHOCTH K aJanTally B Cpefie
KHU3HEICATEIIbHOCTH, Ha3bIBACTCSI. ..

A) conManbHO-TIefarornyeckas,

b) conmanpHO-TICHXOJIOTHYECKAs,

B) connanbHO-3KOHOMUYECKAs yCIayra,

I') counanbHO-OBITOBAS.

Kpurepnn onieHKH BBIITOJIHEHUS TIPAKTUYECKOTO 33/1aHHUS:

«5» (OTIMYHO): BBIMOJIHEHBI BCE MPAKTUUYECKOE 3a/1aHue, CTYJIEHT Y€TKO U 0e3 OMMOOK OTBETHI
Ha BCE KOHTPOJIbHBIE BOITPOCHI.

«4» (XOpOI110): BBHITIOJHEHBI BCE MPAKTUYECKOE 3a/IaHME; CTYJACHT OTBETHJ HA BCE KOHTPOJIbHBIC
BOIIPOCHI C 3aMEUYaHUSMH.

«3» (YIOBJIETBOPUTEILHO): BBHIMTOJHEHBI BCE MPAKTUYECKOE 33JIaHUS C 3aMEYAHMSIMU; CTYJICHT
OTBETHUJI Ha BCE KOHTPOJIbHBIE BOPOCHI C 3aMEUYAHUSIMU.

«2» (HE 3a4YTEHO): CTYJICHT HE BBITIOJHWUJ WM BBITOJHWI HEMPABUJIBHO 3aJlaHUE ; CTYJICHT
OTBETHJI KOHTPOJIbHBIE BOMIPOCHI C OMIMOKAMU WJIM HE OTBETUIJI Ha KOHTPOJIBHBIE BOTPOCHI.



Otuer paccmaTpuBaeTcsi KaK KpPUTEPUH OLIEHKH TOJBKO IIPHU BBIIOJHEHUU CTYIEHTOM
npakTHueckod paboTel. CTyIEeHT He JOIMyCcKaeTcsl K 3allluTe MpaKTHYecKoil paldoTbl 0e3 ee
BBITIOJTHEHMSL.

CTpyKTypa OIIEHOYHBIX MaTepUaIOB (OLIEHOUHBIX CPEJCTB), MO3BOJISIIOIIMX OLICHUTh YPOBEHB
KOMITETEHIIN, CPOPMHUPOBAHHBIN Y 00yJAIOIUXCA IPU U3YYSCHUH AUCUUIUIMHBI «ColnanbHas
KBJIMMETPHUSI, OIICHKA Ka4eCTBa U CTaHapTU3AIlMsl COLUAIBHBIX YCIyr» MpUBEIEH B Ta0IuIIe 4.



Tabnuna 4 - OueHo4HbIe MaTepHalibl (OIIEHOYHBIE CPEACTBA) MO TUCITUTUINHE
«CornuanpHasi KBUIMMETPHUSI, OIEHKA KaYeCTBA M CTAHIAPTU3AIUS COIIMAIBHBIX YCIYT»

O1eHOYHBIE Cpe/ICTBA

OneHoYHbIE CPEACTBA

O1neHoYHBIE CPEJICTBA

Komneren 3HaThb TEKYIIUH MPOMEXYTO Ymern TEeKYILIUN TPOMEHYTO Bnagers TEeKYLIUN TPOMERYTOH
s YHBIN YHBIN HBIi
KOHTPOJIb KOHTPOJIb KOHTPOJIb
KOHTPOJIb KOHTPOJIb KOHTPOJIb
OIIK-4 OIIK-4.1 He Bompocer k|OIIK - 4.2 He Bompocsr  k|OIIK — 4.3 He Bompocer  k
3HaeT TEXHOJIOTUHU |IPEeayCcMOT [Kk3aMeHy Ne|YMeer onpenensrhb npeayemotp| YO, [, C. |Bnageer MPENYCMOTpPE [3K3aMeHy N
COITMAIBHOTO peH 1-42. 1IN ¥ Pe3yJIbTaThl eH [TpakTHueck |HaBbIKAMU H 1- 42,
00CIyKUBaHUS OKa3aHUs COLMATIbHBIX ue 3amaHusi{BbIOOpa MPAKTUIECKH
pa3HbIX KaTeropuii YCIIYT, (Tectel)  No|TeXHOJOTHIA, e 3a/laHus
HaceJeHus, B3aUMOJICHCTBOBATH C 1-14 BUJIOB U (hopM (tecthr) Ne 1-
HOPMAaTUBHBIE JPYTUMH COLIMAJILHOTO 14, 3apanus k
aKThI U CICIUAIACTAMH, o0ciyXUBaHuS, IIPAKTUYECKU
HanmonanwsHeie OpraHu3alUsIMU IpU Mep COIHAbHOMI M 3aHATUSAM
cTanaapTel PO B OKa3aHUU COLUATBHBIX TIOJIICPIKKH JUIS 1-3.
chepe YCIIYT U Mep JOCTUKEHUS
COLUAIIBHOTO COLIMAIbHOU KOHKPETHOMU
o0cTyKUBaHUS MOJJIEPKKH, eI, METOTUKOI
HaceJIeHus, 000CHOBBIBaTh TUTAHUPOBAHHSI
OCHOBHBIE HCIIOJIb30BaHUE NeCTBHI 1O
HaIpaBJICHUS TEXHOJIOTHIl JOCTUKEHUIO
COLMAIIBHOU COLIMANBLHOM PaboTHI LeJIel OKa3aHUs
TIOJTUTUKH OTHOCHUTEIIEHO COLIMAJIbHBIX
COIIMAIbHOM KOHKPETHOTO CITyJast yCIyT U
3allUThl HACEJIECHUS MPUMEHUTEIBHO K ornpeaeneHus
U OLIGHKH KauecTBa COLIMANILHOM CUTYaIluU HE00X0IMMOT0
COIMAITLHBIX KJIMEHTa COLMAJIbHOMN o0Bema yciyr
YCIIYT; CITYXOBI; u o0ecrieueHus
CTaH/IapTOB
KauecTBa
COLIMAJIbHBIX
yCIIyT
OIIK-2 OIlK-2.1 He Bomnpocer  k|OIIK- 2.2 He Bompocer  k|OIIK- 2.3 He Bompocer  k
3HaeT OCHOBBI npenycMoT |3k3ameny Ne|Ymeer ucnons3oBare |[npenycmotp|YO, I, C.  |Bnaneer IpeycMOTpeE [3K3aMeHy Ne
dunocodun, peH 1-42. Hay4yHbIE TEOPUH, eH [TpakTHyeck [mpruemMamu, H 1- 42,
COLIMOJIOTHH, KOHIIETILINH, ue 3aJaHus|criocodamu, MPAKTUYECKH
TICUXOJIOTHH, aKTyaJbHBIE TTOIX0 b (tectel) NelmeTonmamu u e 3a/laHus
SKOHOMMKH, IpaBa JUTsE 0OecTIeYeHUS 1-14 TEXHOJOTUSMHU (tectbr) Ne 1-
U aHaIn3a s pexTUBHOTO HUCIOJIBb30BaHUI 14, 3amanug x




O1neHOYHBIE CpesICTBA OneHoYyHbIE CPEACTBA O1neHoYHBIE CPESICTBA
Komneren 3HaThb TEKYIIUH MPOMEXYTO Ymers TEeKYIIUN TPOMEHYTO Bnagers TEeKYIIUN MPOMERYTOH
s YHBIN YHBIN HBII
KOHTPOJIb KOHTPOJIb KOHTPOJIb
KOHTPOJIb KOHTPOJIb KOHTPOJIb

COLIMATIBHBIX COLIMATILHOTO Hay4YHOU MIPAKTUYECKH
ABJICHUHN U 00cIyKUBaHUS CTaTUCTUYECKOU M 3aHATUAM
MPOIIECCOB, IpaKJaH Ha OCHOBE uHbopmaIuu 1is 1-3.
HE00XO0UMOT0 ISl aHaJIM3a U OLICHKU aHaJu3a u
ornpezeneHus npodeccuoHanbHOM OLICHKHU
0o0beMa KauecTBa uH(popManun OpraHu3aIu
OKa3bIBAEMBIX U CTaHJIapTOB npodeccuoHaIbH
COLMAIIBHBIX YCIYT COLMAIIBHOTO Ol COlMaIbHOU
U MEp COLIMAILHOM o0cTyXKUBaHUS paboThl u e
HOJJIEPIKKH HaCEeJICHUS; 3¢ hEeKTUBHOCTH,
rpa)<JaH B JTMarHOCTUKHU
TPYIHOU TPYIHOH
YKU3HEHHOU KU3HEHHOU
CUTYalluu U CUTYyaluu
OILICHKH KavyecTBa rpaKAIaHUHA U
COLMAIBHBIX COLMAIIBHOM
YCIIYT; TPYIIIBI

Y OIIEHKH UX

KauecTBa

[Ipumeyanue

* 6epetcs uz PI1J]
** cada mpakTHYECKHX padoT, 3amuTa KypcoBoro npoekra, PI'P u T.1.







